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Fuzzy MARCOS multicriteria decision-making technique for choosing the right
influencer for advertising of drinking companies in social networks (Case study:
Bismark drinking company)

M.R. Nejati, M. Ghorani', M. Ghaznavi
Faculty of Mathematical Sciences, Shahrood University of Technology, Shahrood,

Iran

Abstract:

Due to the growth in the number of production units within the food and drinking indus-
tries in the country, a competitive marketing environment has emerged among different
brands. Consequently, social media advertising has become one of the most common
promotional strategies, especially over the past decade. This research aims to utilize
a novel fuzzy multicriteria decision-making method, known as the fuzzy MARCOS
method, to select an appropriate Instagram influencer for advertising drinking compa-
nies. By reviewing theoretical and experimental studies and conducting expert surveys,
twenty criteria influencing influencer selection were identified and ranked, with the top
seven criteria being selected. The opinions of eight managers from the Bismark Com-
pany and experts familiar with the research were then used to determine the criteria
weights. Subsequently, five chosen influencers were ranked using the fuzzy MAR-
COS multicriteria decision-making method. One of the key accomplishments of this
research is the application of the fuzzy MARCOS method in the context of branding

and advertising on social media.

Keywords: Influencer, social networks, multicriteria decision-making, fuzzy MAR-

COS method, advertising, drinking factories
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